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Advice Links Pty Ltd is an Australian Financial Services Licence holder.

This Financial Services Guide ('FSG') has been authorised for distribution by the authorising

licensee:

Advice Links Pty Ltd
ABN: 41 632 750 906

Australian Financial Services Licence (AFSL) No. 517955
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WHAT IS A FINANCIAL SERVICES GUIDE (FSG)?

This FSG (the ‘Guide’) provides you with important information about Advice Links Pty Ltd or
(‘Licensee’), and its Authorised Representatives, who will provide you with the financial services
described in this Guide. It is designed to help you evaluate and make an informed decision about
whether to use the financial services described in this Guide. We suggest you retain this Guide for
your future reference.

This document consists of two parts. This document is Part 1 and contains important information
about:

e Financial Services Guide (Section 1);

e Privacy Statement (Section 2); and

e Are you satisfied? (Section 3).

Part 2 of this document is our Adviser Profiles and includes information on the services we are
authorised to provide on behalf of Advice Links.

The Authorised Representatives detailed in this document will be collectively referred to as ‘us’,
‘we’ and ‘our’.

Statement of Non-Independence

Advice Links Pty Ltd and its Authorised Representatives, for the purposes of s293A of the
Corporations Act 2001 (Cth), are unable to call ourselves “independent” or “impartial” or a
variation of these, such as “independently owned”, as we may receive commission payments
when we recommend you purchase life insurance products; and we have an approved
products list which limits the range of financial products our representatives can recommend.
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SECTION 1 FINANCIAL SERVICES GUIDE
What other documents will you receive from us?

Statement of Advice (SoA) or Record of Advice (RoA) - if you receive personal financial advice
this will be documented in a Statement of Advice (SoA), or in some circumstances a Record of
Advice (RoA). These documents will confirm the recommendations we are making and the basis
for those recommendations. These documents will also include detail about how those
recommendations will work towards achieving your goals, any relevant fees received by us, and
any associations with financial product providers.

Product Disclosure Statement (PDS) - when a financial product is recommended to you, you will
be provided with a Product Disclosure Statement (PDS) or other disclosure document issued by
the product provider. Among other things, the PDS contains information about the risks, benefits,
features and fees payable in respect of the product. In combination, these documents will help
you make an informed decision about whether to proceed with our recommendations.

Ongoing Service Agreement - if you have agreed to be part of our ongoing service program, you
will receive an ongoing fee agreement renewal offer annually. The renewal will include
information on the services you are entitled to receive and the proposed fees for the next 12
months.

How can you obtain a copy of advice we have given you?

Where we provide you with further advice and, in some circumstances, are not required to give
you a Statement of Advice, we will keep a record of that advice. If you have not already been given
a copy of the Record of Advice, you may request one from us at any time within seven years of the
advice being provided, at no cost, using the contact details in Part 2 of this Guide. You may also
request a copy of any other advice document we have previously give to you.

Who provides the financial services described in the FSG?

The financial services described in this FSG are provided by Authorised Representatives of Advice
Links. Part 2 of the document contains details of our authorised financial advisers and their
relevant experience, qualifications and professional memberships.

Who is responsible for those financial services?

In relation to the financial services offered in this FSG, Advice Links, as the holder of an AFSL, does
not act on behalf of any other person or licensee. Advice Links is only responsible for the services
offered in the FSG and has authorised the distribution of this FSG.

The law requires Advice Links to have arrangements in place to compensate certain persons for
loss or damage they suffer from certain breaches of the Corporations Act by Advice Links and/or
its Authorised Representatives. Advice Links holds professional indemnity insurances that satisfy
these requirements.
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How do we ensure that the advice we give you suits your needs and objectives?

To ensure that we provide advice that is suitable to your needs and financial circumstances, we
firstly need to understand your financial situation, personal financial objectives and needs. We
will follow a step by step process as outlined below:

Discovery meeting - we will meet with you for an initial consultation. During this meeting
we will discuss your expectations and provide you with details of the services that we can
offer.

Data collection - with your consent, we will collect information that we need from you,
including your personal financial situation, financial objectives and needs. If you do not
wish to provide the information we require, we will advise you about the possible
consequences of not having disclosed your full personal information and the impact on
the recommendations given. We will help you identify your goals and discuss your attitude
towards investment risk.

Strategy - we will consider strategies and areas such as income, social security, risk
management, investment and estate planning requirements. Where required we will also
conduct a reasonable investigation of the financial products that may be suitable to
implement the strategies as part of the recommendations.

Financial Plan - we will prepare and present you with a personalised financial plan in the
form or a SoA, or in some cases an RoA.

Implementation - we will discuss our recommendations with you; make any changes you
require and gain your agreement to implement those recommendations. We will then
work with you to implement the agreed recommendations.

Review and update - we will periodically meet with you to review your financial
circumstances if you have agreed to an ongoing service agreement, which includes a
regular review of your financial plan and any updates or amendments as relevant.

We will also explain to you any significant risks of the financial products and strategies which we
recommend to you. If you are unclear of the risks, do not hesitate to question us further.

What financial services do we offer?

Advice Links is able to provide financial product advice and to deal in a wide range of products
(unless otherwise mentioned in Part 2 of this FSG) including:

Deposit and payment products;

Personal insurance (e.g. life insurance);

Managed investment schemes;

Securities;

Margin lending facilities;

Superannuation, including Self-Managed Superannuation Funds.

Some of the services you are able to access through Advice Links include:

Financial Planning advice;
Wealth accumulation advice;
Superannuation advice including Self-Managed Superannuation Funds;
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e Redundancy advice;

e Retirement advice;

e Aged Care advice;

e Gearing strategies;

e Cash flow advice;

e Social Security benefits advice;

¢ Life and Disability insurance advice; and
e Estate Planning services.

What products are available?

We offer a selection of financial products from many of the industry's leading providers, available
for recommendation based on your needs. Details of the available products that we can
recommend are contained in the Approved Products List (APL).

We engage external experts provide financial product research, which is used to carefully select
and maintain an extensive list of Approved Products for us to select from. We conduct due
diligence on external research report providers that provide us with research.

We will only recommend a product or service to you after considering its appropriateness to your
individual objectives, financial situation and needs. The recommendations will be made after
conducting an investigation into the financial products and services and may require us to
investigate and consider a financial product which is not on the APL.

How can you instruct us?

You may specify how you would like to give us instructions, for example, by phone, mail or email
using any of the contact details set out in Part 2 of this document. Alternatively, you may provide
instructions to us in person. Where instructions are provided verbally, these must be confirmed
in writing.

What types of fees, commissions, payments and other benefits do we receive for our services?

We and Advice Links may receive:
e Fees paid by clients;
e Commissions paid by product providers;
e Other payments by product providers; and
e Other benefits.

All fees and commissions are payable to Advice Links. We may receive up to 100% of any fees and
commissions received.

Details of any fees, commissions or other benefits that we, Advice Links or other associated
persons are entitled to receive if you implement our recommendations in relation to a specific
financial product, will be disclosed to you in your SoA or RoA when personal advice is given. We
will disclose any fees, commissions or other benefits that we may receive in connection with the
advice we provide, where such benefits might reasonably be expected to influence the advice.
These amounts will be disclosed in dollar terms, or where not possible, in percentage terms. You
may ask us for more information about our remuneration, commissions and other benefits at any
time.
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How will your financial adviser be paid for the services provided?

All fees and commissions disclosed in this FSG, which are attributed to the services provided to you
are paid to Advice Links.

Advice Links receives all fees and commissions payable for the services we provide, and pays 100%
of all the fees and commissions it receives to Progressive Wealth Solutions. Progressive Wealth
Solutions pays a fee to Advice Links. This fee is an annual fixed amount based on the commercial
cost to operate Advice Links Pty Ltd and is reviewed each year.

What is your financial adviser's fee structure?
As part of detailed financial planning there are costs to you at various stages of the process.

We will discuss and agree our fee structure with you before we provide you with services. The
type of fees you can be charged are listed below. You may be charged a combination, or part of,
any of these fees.

Advice fees are payable by you at the following stages:

1) Fee for Service: One-off fee for having an appointment for preliminary discussions where
no personal advice is provided or required.

This is charged on a hourly basis at a minimum of $330 per hour or as agreed with your
adviser.

2) Financial Plan: For having a personalised financial plan (Statement of Advice - ‘SoA)
prepared, a plan preparation fee may be payable.

The actual fee will depend on the complexity of your situation and the time it takes to
prepare personal financial advice for you.

Statement of Advice fees range from $3,300 to $8,800 including GST.

3) Ongoing Service: If you choose to engage us to implement and provide ongoing services,
you may be charged a fee.

Ongoing fees range from $3,300 to $26,400 including GST, dependent upon the services that may
be required and agreed with you.

Fees will be determined following assessment of your ongoing needs and services required.

Note: Full details of the fees and commissions for financial services will be provided to you in a
Statement of Advice (SoA), or Record of Advice (RoA) and Product Disclosure Statements at the time
of receiving any recommendation.

What amounts do my employer and other related entities receive for financial services?

All fees, commissions and incentives are received by Progressive Wealth Solutions Pty Ltd trading
as Progressive Wealth Solutions.
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Payment Methods

Our fees are either invoiced to you directly, or deducted from your investments, or a combination
of these methods. Where it is debited from your investments it is normally referred to as the
Adviser Service Fee. In most instances you will be able to select the method of payment that suits
you best. We will discuss and agree the method of payment with you before we provide you with
services.

Life Insurance Products

Initial and ongoing commissions from insurance providers may be received by Advice Links. These
commissions are paid to Advice Links by the company that issues the product that our Advisers
recommend to you and they are included in what you pay for the product. The commissions vary
and are based on the policy cost, which is the sum of the premiums you pay and may include other
fees related to the product.

Initial commission is paid in the first year by the product issuer or if you initiate an increase to
your cover.

Ongoing commissions are payments paid by product issuers in the years after the first year.

Initial commission Ongoing commission p.a.
Revenue options (% of annual policy cost (% of annual policy cost
or increase incl. GST) or increase incl. GST)
Upfront commission option 66% 22%
Level commission option 33% 33%

Note: all commissions received by Advice Links will be passed to Progressive Wealth Solutions Pty
Ltd.

You'll find details of how your insurance policy cost is calculated in the relevant PDS that we
provide you. Where personal advice is provided to you, you'll also find details of the commission
that Advice Links receive, which is then passed onto your Adviser, if you decide to purchase a life
insurance product, in your SoA or RoA.

Insurance Policies issued post 9 July 2025 will require your informed consent before Advice Links
can receive any commission in relation to the product.

Other benefits

We do not accept any benefit valued at over $300 from a product issuer or other party, as such
benefits are classified as conflicted remuneration under the Corporations Act 2001 (Cth) and are
prohibited. We may accept minor benefits of $300 or less, such as hospitality or support connected
with our professional development (for example, training or sponsorship to attend conferences).
We maintain a register of any benefit we receive valued between $100 and $300, and of other
permitted benefits relating to information technology software or support provided by a product
issuer, or to education and training. This register is available on request.
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Referral arrangements

We do not accept payment for making a referral to an external specialist such as an Accountant,
Solicitor, Finance Broker or Insurance Adviser. If you have been referred to us by an external party
and you accept the services, there will be no payments to the external party.

SECTION 2 YOUR PRIVACY

Why we collect your personal information

With your consent, we collect personal information from you to provide you with services including
financial advice.

Our Privacy Policy sets out how we collect, hold, use and disclose your personal information; how
you may complain about a breach of the Privacy Act 1988 (Cth) or a registered privacy code; and

how we deal with your complaint.

Our privacy policy is available on request and on our website at www.advicelinks.com.au

SECTION 3 - ARE YOU SATISFIED? OUR COMPLAINTS PROCESS

If you have a complaint or concern about the services provided to you, we encourage you to take
the following steps:

1. Contact your Financial Adviser first about your concern
2. If your concern is not resolved to your satisfaction, you may contact Advice Links by:
Writing: Operations Manager
Advice Links

PO Box 960, Ayr QLD 4807

Email: contact@adyvicelinks.com.au

Phone: 07 4783 5151

3. If your concern is not resolved within 30 days or if you are not satisfied with the decision,
you may lodge a complaint with the Australian Financial Complaints Authority (AFCA).

1800 931 678
The Australian Financial )
Complaints Authority GPO Box 3, Melbourne Vic 3001

i . .
(AFCA) info@afca.org.au
www.afca.org.au

The Australian 1300 300 630

Securities and GPO Box 9827, Your Capital City or
Investment Commission | PO Box 4000, Gippsland Mail Centre Vic 3841
(ASIC) www.asic.gov.au

Before you send your concern to any of these respective bodies, we encourage you to contact them to
understand the process of lodging your concern with them.
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Compensation arrangements

Advice Links holds a professional indemnity insurance policy, which satisfies the legislative
requirements under s912B of the Corporations Act 2001.

Subject to the terms and conditions, the policy provides cover for claims concerning professional
services provided by Advice Links. The policy provides coverage regarding claims made against us
as a result of conduct of our authorised representatives/employees and those who no longer work
for us (but who did at the time of the relevant conduct).
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Financial Services
Guide (FSQG) - Part 2

ADVISER PROFILES

This document is Part 2 (Adviser Profiles) of the Financial Services Guide (FSG) dated 15t October
2026 and should be read together with Part 1. Part 2 sets out specific details about the
Authorised Representatives of Advice Links Pty Ltd ABN 41 632 750 906 and Australian Financial
Services Licence No. 517955 (‘Advice Links').

We are authorised by Advice Links to provide the financial services described in Part 1 and Part
2 (Adviser Profiles) of the FSG. We have been authorised by Advice Links to distribute this FSG.

In this document, the terms ‘', ‘'me’, ‘us’, ‘we’ and ‘our’ refers to Damien Arboit, Connie Bonanno
and Progressive Wealth Solutions. The term 'Representatives' refers generally to Advice Links's
Authorised Representatives.

Advice Links Pty Ltd
ABN 41 632 750 906
Australian Financial Services Licence No: 517955

128B Edwards Street, Ayr QLD 4807
PO Box 960, Ayr QLD 4807

Email: contact@adyvicelinks.com.au
Website: www.advicelinks.com.au
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ADVISER PROFILE -
DAMIEN ARBOIT

Bachelor of Commerce
Certified Financial Planner® professional

My Authorised Representative number is 244639 and the Corporate Authorised Representative
number of Progressive Wealth Solutions Pty Ltd is 472911.

What experience does your financial adviser have?

| have extensive experience in the financial planning industry, commencing in 1998 as a Financial
Adviser offering advice to individual clients as well as small to medium enterprises. | established
Progressive Wealth Solutions in 2007 after commencing my career in Public Accounting and
Financial Planning practices.

What qualifications and professional memberships does your financial adviser have?

| hold the following qualifications:
e Bachelor of Commerce;
e Certified Financial Planner® professional.

| hold the following memberships:
e Fellow of CPA Australia (FCPA);
e Financial Advice Association Australia (FAAA)

Does your financial adviser have any associations or relationships?

| have an association with Progressive Wealth Solutions (ABN 66 994 127 993) as a director. |
receive a salary and other distributions from Progressive Wealth Solutions. The amount of those
distributions depends on the overall profitability of Progressive Wealth Solutions and is not linked
to any particular product or product provider | recommend. Fees and commissions are paid to
Progressive Wealth Solutions by Advice Links Pty Ltd for distribution to me.

Damien Arboit is a Director and Responsible Manager of Advice Links Pty Ltd and is a shareholder
of Advice Links Pty Ltd.

What areas is your financial adviser authorised to provide advice on?

Damien Arboit is authorised by Advice Links to provide financial services, including advice or
services in the following areas:

e Basic deposit products;

e Life investment and life risk products;

¢ Managed investment schemes including investor directed portfolio services;

e Standard margin lending facilities;

e Securities (eg. shares);

e Superannuation products; and

e Self-Managed Super Funds.
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Are there any services your financial adviser is not authorised by Advice Links to provide?
Damien Arboit is not authorised by Advice Links to provide advice or services in the following
areas:

e Derivatives.

How can you contact your adviser?

You may provide instructions to me by using any of the contact details provided below:

Damien Arboit (07) 4783 5151 ¢ damien@progressivewealth.com.au

(07) 4783 5151 e info@progressivewealth.com.au
128B Edwards Street, Ayr QLD 4807 PO Box 960, Ayr QLD 4807
www.progressivewealth.com.au

Practice
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ADVISER PROFILE -
CONNIE BONANNO

Diploma of Financial Planning

Advanced Diploma of Financial Planning
Graduate Certificate in Financial Planning
Master of Financial Planning

My Authorised Representative number is 1272414 and the Corporate Authorised Representative
number of Progressive Wealth Solutions Pty Ltd is 472911.

What experience does your financial adviser have?

| commenced working in the Financial Planning industry in 2012 as an employee of Progressive
Wealth Solutions Pty Ltd. | became an Authorised Representative in December 2018.

What qualifications and professional memberships does your financial adviser have?

| hold the following qualifications:
e Diploma of Financial Planning;
e Advanced Diploma of Financial Planning;
e Graduate Certificate in Financial Planning;
e Master of Financial Planning.

I hold the following memberships:
e Financial Advice Association Australia (FAAA)

Does your financial adviser have any associations or relationships?

| have an association with Progressive Wealth Solutions (ABN 66 994 127 993) as an employee.
Fees and commissions are paid to Progressive Wealth Solutions by Advice Links, and | am paid a
salary. My salary is not linked to the products | recommend or the fees or commissions generated
from my advice.

What areas is your financial adviser authorised to provide advice on?

Connie Bonanno is authorised by Advice Links to provide financial services, including advice or
services in the following areas:

e Basic deposit products;

e Life investment and life risk products;

e Managed investment schemes including investor directed portfolio services;

e Securities (eg. shares);

e Superannuation products; and

e Self-Managed Super Funds.

Adviser Profile | Version 6.0 | 15t October 2026



Are there any services your financial adviser is not authorised by Advice Links to provide?
Connie Bonanno is not authorised by Advice Links to provide advice or services in the following
areas:

e Standard margin lending facilities;

e Derivatives.

How can you you contact your adviser?

You may provide instructions to me by using any of the contact details provided below:

Connie Bonanno (07) 4783 5151 ¢ connie@progressivewealth.com.au

(07) 4783 5151 e info@progressivewealth.com.au
128B Edwards Street, Ayr QLD 4807 ¢ PO Box 960, Ayr QLD 4807

www.progressivewealth.com.au

Practice
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